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PROFESSIONAL EXPERIENCE
St. Joseph’s Health Care London	November 4, 2014 - Present
Personal Support Worker — Mount  Hope Centre for Long Term Care – Parkwood Mental Health Institute
· Responsible for creating a comfortable, and pleasurable environment with emphasis on well-being for all patients requiring  assistance with daily tasks
· Produce a safe environment by taking extra care with ambulation, positioning and transferring using mechanical lifts, wheelchairs, walkers and other assistive devices
· Increased the emotional  well-being of residents and family members by using a positive, gentle, and persuasive communication approach
· Enable long and short-term residents to live at their highest ability, by being creative, and finding meaningful ways to help patients be independent
· De Escalate, and or restrain violent/aggressive patients 

Monster Grassworks Landscaping	April 2012 – Nov 2013
Owner
· Provide various landscaping services including maintenance, design/build.
· Acquired customers by creating and prospecting through advertising
· Achieved profitability within first year by limiting cost and reinvesting profits into marketing
· Improved customer satisfaction by measuring referrals and analyzing customer feedback
TD Canada Trust	September 2007 - June 2013
Telephone Banking Sales Specialist
· Lead team in sales goals for the banks’ Market Growth GIC investments
· Recommended products by engaging customers in conversation to identify needs and up sell lending, saving, and investing products
· Took extreme ownership to ensure first contact resolution for customer escalations 

EDUCATION & PROFESSIONAL DEVELOPMENT
●    Personal Support Worker Diploma, Westervelt College, London, Ontario (2014)
●    Manufacturing Engineering Technology Program, Fanshawe College,  London, Ontario (2001)
· Motive Power Technician Diploma, Fanshawe College, London, Ontario (2001)
