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Profile
 
Personal Support Worker

· Excellent patient care and interpersonal skills, providing physical and emotional comfort in a long-term care facility
· Assisting with all activities of daily living (ADLs), including personal care but not limited to bathing, toileting, grooming and dressing
· Ability to provide support with personal hygiene (bathing, grooming, dressing)
· Proficiency in charting of patient fluid intake, bowel movements and care standards
· Knowledge of sanitation, cross-contamination and infection control requirements
· Transferring/lifting (partial to full) either manually or with the assistance of a mechanical lift
· Recognizing and reporting changes in a client’s behavior
· Establishing and maintaining effective communication and a professional relationship with clients, family members and co-workers
· Providing companionship while maintaining confidentiality and client privacy
· Light housekeeping including laundry
· Assisting clients with feeding requirements
· Providing medication reminders
· Works well under pressure to meet multiple demands
· Effective team player and can work independently
· Dedicated and accurate with proven ability to follow instructions
· Up-to-date immunization record
· Bondable with current police clearance including vulnerable sector screening
· First Aid/CPR Certificate
· Personal Support Worker Certificate


Practicum Field Experience

PERSONAL SUPPORT WORK                                                                                                                            April - June 2024 
College Placement (300 Hours) Westbury Long Term Care
The West Mall, Etobicoke, Toronto

· Assisted with providing daily care for 7 residents, over 8-hour shifts
· Assigned to cleaning the equipment used for the daily care.
· Provided feeding assistance to residents during meal and nourishment time
· Heled patients with ADL, including bathing, dressing, and personal hygiene (Hair and nail care)
· Demonstrated good interpersonal communication skills with both residents and their families
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Personal Support Worker                                                                                                                      2024
St. Michael's Hospital – Toronto, ON
· Built strong relationships with patients to deliver emotional support and companionship.
· Assisted patients with daily living needs to maintain self-esteem and general wellness.
· Turned and positioned bedbound patient to prevent bedsores and maintain comfort levels.
· Assisted with dressing guidance, grooming, meal preparation, and medication reminders.
· Recognized and reported abnormalities or changes in patients' health status to the case manager.
· Provided safe mobility support to help patients move around personal and public spaces.

· Provided compassionate and patient-focused care to cultivate well-being.

Personal Support Worker,                                                                                                                2025
Oak Valley Health - Marham Stouffville Hospital – Markham, ON
· Engaged patient in meaningful conversation, socialization, and activity while providing personal care assistance.
· Transfer the patient from bed to wheelchair using a Hoyer lift 
· Changed dressings, bandages, and binders to maintain healing and sanitary measures.
· Built and maintained rapport with clients and family members to facilitate a trusting caregiver relationship.
· Laundered items, changed sheets, and made the bed to keep the patient's bedroom clean.





EDUCATION & CERTIFICATES

PERSONAL SUPPORT WORKER CERTIFICATE – June 2024
UMS Healthcare College, Toronto, ON

FIRST AID / CPR CERTIFICATE (Expiry: 2027/01/27)
Canadian Red Cross, Toronto, ON

Bachelor Degree
Adekunle Ajasin University, Nigeria











References and Police Clearance Available Upon Request
