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OBJECTIVE
	
A Personal Support Worker with a mission to provide quality care for individuals of diverse needs according to goals with client focus. My greatest strength is exceptional skills for accomplishing collaborative efforts for among the health care team.

EDUCATION
	
NACC certificate	Nov 2021
Trillium College • Oshawa	

Personal Support Worker Certificate	Nov 2021
Trillium College • Oshawa	


SKILLS
	

· Organized and punctual
· Empathy and Patience
· Keen Observation and Critical Thinking
· Time Management and Organization
· Teamwork and Communication.
· Compassionate
· Adaptable
· Professionally trained


WORK EXPERIENCE
	
Personal Support Worker	Oct 2022 - Present
Lakeridge Health Hospital • Bowmanville	

· Provide care and companionship for individuals and families during periods of incapacitation, convalescence or family disruption
· Administer bedside and personal care to clients such as aid in ambulation, bathing, personal hygiene, and dressing and undressing
· Assists with patient nourishment by preparing patients for meals and assisting with low-risk oral feeding as directed.

Personal support worker	Oct 2021 - Oct 2022
Inside and out Homecare • Oshawa	

· Plan and prepare meals and special diets and assist in feeding clients
· Perform routine housekeeping duties such as laundry, washing dishes and making beds.

Personal Support Worker Student placement	Sep 2021 - Nov 2021
Glen hill Terrace Long Term Care • Oshawa	

· Completed 310 hours of student practicum under the supervision of Registered Nursing staff and preceptors
· Assisted residents with activities of daily living
· Ensure residents physical and psychological needs are met and comfort and safety needs are maintained.
· Completed placement hours during a COVID outbreak.


Head Traffic Control	
ICON • Calgary, Alberta	                        February 2012 - January 2018

· Establish methods to meet work schedules and coordinate work activities with other departments
· Resolve work problems and recommend measures to improve performance
· Train staff in job duties, safety procedures and company policies


HR Manager	
Brookfield Cold Storage • Calgary, Alberta	            March 2007-  February 2012        

· Plan, organize, direct, control and evaluate the operations of human resources or personnel departments
· Coordinate internal and external training and recruitment activities
· Develop and implement labour relations policies and procedures and negotiate collective agreements
· Advise and assist other departmental managers on interpretation and administration of personnel policies and programs
· Oversee the classification and rating of occupations
· Direct the organization’s quality management program




CERTIFICATIONS
	

· First Aid and CPR
· Mask Fitting
· Personal Support Worker Certificate
· Clear criminal record check
· WHIMIS
· IPAC
· Fully vaccinated


ADDITIONAL SKILLS
	

· Payroll
· Office Administration
· Traffic control
· Recruiting
· Employee orientation
· Employee Scheduling
· Management
· Human Resources
· Dispatching

