
WINSLAUS KHISA JUMA 
 Personal Support Worker ( | Niagara Falls, ON (Willing to Relocate) 
    (437) 452-0564 |       winslausj@gmail.com 

PROFESSIONAL SUMMARY________________________________________________________________________________ 

Compassionate and experienced Nurse with over 5 years of clinical and long-term care experience, now pursuing Personal Support 
Worker (PSW) roles in Canada. Proven ability to deliver high-quality patient and resident care, assist with daily living activities, support 
mobility, and uphold infection control standards.  Committed to providing person-centered care, preserving dignity, and supporting 
physical and emotional well-being across hospital and residential settings. 

EXPERIENCE_______________________________________________________________________________________________ 

Nurse (Support Role – Long-Term Care) 
 William Taylor Home – Newfoundland, Canada 
 2024 – 2025 

• Delivered compassionate care to elderly residents including bathing, toileting, grooming, and feeding. 
• Assisted residents with mobility using mechanical lifts and transfer techniques. 
• Monitored residents’ conditions and reported concerns to supervising nurses. 
• Ensured cleanliness and infection control in resident rooms and common areas. 

Nurse (Medical-Surgical Ward) 
 Kitale County Hospital – Kitale, Kenya 
 2022 – 2023 

• Provided nursing care for inpatients, including medication administration, wound care, and health monitoring. 
• Assisted with patient hygiene, mobility, and recovery under medical supervision. 
• Educated patients and families on post-discharge care and medication adherence. 
• Documented nursing assessments, treatments, and patient outcomes. 

Nurse (General Ward) 
 Aga Khan Hospital – Nairobi, Kenya 
 2021 – 2022 

• Supported daily nursing care routines such as feeding, toileting, grooming, and repositioning patients. 
• Maintained a clean and therapeutic environment for patients of various age groups. 
• Provided emotional support and health education to patients and their families. 
• Ensured all care met hospital protocols for safety and dignity. 

Nurse (Community & Outpatient Care) 
 SR FREDAS Clinic & Outreach Program – Eldoret, Kenya 
 2020 – 2021 

• Delivered health services to elderly and chronically ill clients in outpatient and home-care settings. 
• Assisted with vital signs monitoring, medication reminders, and home hygiene education. 
• Provided psychosocial support and encouraged community wellness initiatives. 

KEY SKILLS_____________________________________________________________________________________________________ 

• Elder & Patient Care Support 
• Bathing, Feeding, Toileting Assistance 
• Mobility & Fall Prevention 
• Infection Control & Cleanliness 
• Monitoring Vital Signs & Health Status 

mailto:winslausj@gmail.com


• Team Collaboration & Communication 
• Medication Support & Wound Care 
• Compassionate Resident Interaction 

 

EDUCATION____________________________________________________________________________________________________ 

Diploma in Nursing 
 Kenya Institute of Technology – Nairobi, Kenya 

CERTIFICATIONS 

• CPR & First Aid – Canadian Red Cross 
• WHMIS Certification 
• Smart Serve Certification – Ontario 
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