Harpreet Kingra
38 Gillespie Dr, Brantford, ON
587-969-2294
Harpreetkingra789@gmail.com
EDUCATION
Health and Human Services Management Post graduate certificate Human
services and Management courses such as organizational behavior dealing with employees and volunteers, ending homelessness with Housing first approach, mental health practice, fundraising and grant- writing, human relations department study, management courses for effective leadership, cross culture communication, program design for disable and evaluation.
Bow Valley College, Calgary
(August 2016 – April 2017)
Post graduate certificate in Coronary Care
Complex medical care, medication administration
Seneca College, Toronto
(Graduated Sep 19, 2016)
Bachelor of Science (post basic) nursing
Baba Farid university of health sciences, FDK, India Aug 2011 to August 2013
General Nursing and Midwifery
Oct 2007 to June 2011
WORK EXPERIENCE
SPE Program (Brantford General Hospital)
(April 2022 to June2022)  
Registered Nurse (Brantford General Hospital)
(June 2022 to Present)
· Worked under the supervision of an RN preceptor during SPE program.
· Able to manage 6-8 patients in medical care unit. Able to perform patient’s assessment includes cardiovascular, abdominal, respiratory, urinary catheters.
· Managing oral, Intravenous, Subcutaneous, topical medications.
· Assisting patients with bathing, personal care, toileting, maintaining personal hygiene, standing, and walking.
· Marinating and managing patient’s database in Meditech software that includes EMR and eMAR.
· Educating patients and their families on the daily bases about the disease processes, procedures and medications.
· Able to process orders, taking phone orders, maintaining recording, and reporting according to the hospital’s policies.
Supportive Living Practitioner (Complex Medical) Vecova (Calgary, Alberta)
(December 2017 – March 2022)
· Able to perform planning approaches related to client behavior such as behavior of concern like verbal, physical aggression, and medical needs.
· Able to understand the needs of clients and intervene in the solutions as needed and advocate for client rights.
· Multi-task approach in a fast-paced environment and able to maintain good communication in teamwork.
· Able to manage independently or with support the transportation of clients and arrange for and use appropriate transportation.
· Proper recording and reporting as per policy on the computer documentation related to daily activities as well as the planned activities.
· Manage financial affairs such as banking, budgeting, and paying bills of clients. ● Maintain communication with the pharmacy for updating new doses as well as the accuracy of changing doses.
· Manage kitchen as per choices of the clients by analyzing their needs and giving them choices and
· Able to provide daily personal care related to client needs with safety regulations.
Community Support Worker Options Rehabilitation Services
(October 2019 – April 2020)
· Working with clients having complex needs related to their behavior as well as physical needs with Cerebral palsy, autism, etc.
· Able to perform roles as support workers related to their transportation needs, nutrition, personal care, client safety, etc.
· Supporting individuals with special needs on community outings, planning activities according to their interests, needs, advocating their choices as well as rights.
· Keen observation and administering the medication, required changes and documentation as needed.
Residential Complex Disability Worker Calgary, AB
(October 2016 – October 2019)
· Able to manage clients with complex needs alone such as clients with developmental disorders and neuromuscular disorders (cerebral palsy with autism, paralysis, disabilities etc.). ● Able to assess the needs of the non- verbal client, intervene the right approaches according to the need at the right time.
· Able to manage sudden change in behavior (overexcitement, anger, agitation, elevated mood), recognizing the behavior of concern and helping clients to overcome it. ● Provide full support to the client in his outdoor activities such as swimming, skiing, church service, park, and mall activities, etc.
· Assisting clients to maintain health like daily drug administration according to prescription, exercise regimen, planning care with family, diet planning according to bowel routine, massage therapy, music therapy and emotional support.
· Providing safety and physical support alone or with family during lifting and transferring with ceiling tracks and slings and provides full support by handling wheelchairs during transfer such as from bed, access - bus, swimming, outdoor activities.
· Proper recording of the day activities and any incident reporting on the charts and files. ● Able to provide a holistic approach of care including physical, psychological, emotional, spiritual, etc.
· Ability to cook food in home care settings for clients by analyzing the food styles.
VOLUNTEER EXPERIENCE / PRACTICUM EXPERIENCE Complex Continuous Care Brampton Civic Hospital (140 hours) Brampton, Ontario
Complex Continuous Care setting (April 2016 –August 2016)
· Managed totally dependent patients with feeding, bathing and fulfillment of basic needs and mechanical lifting. Assist the patients on wheelchairs.
· Recognized the needs of non-verbal clients by considering holistic approaches such as physical needs, emotional needs, etc.
· Carried out certain procedures independently such as medicine administration, blood glucose checking, maintaining records, etc.
· Helped the clients with their families to plan care, education, and recreation. ● Helped the staff and families to plan care of the clients who were suffering from dementia with old age.
· Involving in rehabilitation care of the clients with a team.
· Worked with the health care team of neurologist, physiotherapists, nurse practitioner, nursing staff and rehabilitation staff.
Hospital Nurse
Fortis hospital, Mohali, India
November2014-December 2015
· Worked with and as a team of cardiologists, nephrologists, physiotherapists and nursing staff for quality care to the clients.
· Provided independent care to the clients, assisted them to plan care till the discharge period. ● Recognized the needs of clients, able to manage blood work (glucose monitoring, blood samples), daily care of clients such as bathing, feeding, passive mobility/ exercises, etc. ● Performed excellent and attentive drug administrative protocols such as oral medication, I/M, I/V injections and infusions, subcutaneous injections (insulin, heparin).
· Presented excellent communication skills by interacting with verbal clients and their families and recognizing the needs of non- verbal clients.
De- addiction Center, Punjab, India
(August 2012- July 2013)
Vidya- Sagar Psychiatric hospital, Amritsar, India
· Completed project on Behavioral Analysis, Behavioral Assessment And plan development
· Assisted the staff to effectively manage challenging behaviors of clients, encouraging self-coping mechanisms.
SUMMARY OF SKILLS
· Current CPR and First aid certification and Mental Health First-aid Certificate.
· Current CPI – Nonviolent crisis intervention certificate.
· Medication administration course.
· Planned approaches for behavior support training and health and safety training. ● Other training includes Lifting and transferring clients, dysphagia management, service planning and abuse prevention and response, personal care training and Menu planning training. ● Ability to speak, write and understand English, Hindi and Punjabi fluently ● Computer educated and capable of operating the following programs: Microsoft Office Word, PowerPoint, Excel, Photoshop and Publisher
· Demonstrate all abilities of being punctual, reliable and the skill of working under various environments
· Ability to work well with little or no supervision
· Great communication skills with all levels of staff and maintain good public relations
References Will Be Available Upon Request
