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Summary
 

Personal Support Worker  
Hardworking and compassionate Personal Support Worker with strong insight into delivering excellent 

care. Bringing the passion to assist residents by providing them emotional and physical support while 

respecting their individuality and dignity. Able to work under pressure in a collaborative environment. 

 

Highlights  

1. Proficient in providing personal and practical support to residents with a wide range of illnesses and 

disabilities. 

2. Well-versed in assisting with mobility, incontinence, and hygiene management. 

3. Capable of promoting mental and physical activities by engaging them in conversation and 

encouraging them to participate in activities. 

4. Able to provide support to patients and families regarding care and assistance. 
 

Education, Training & Certificates 

 

General Office Administration Certificate, Algonquin College, Ottawa, ON 2020 

Customer Service Excellence & AODA, PATH Employment Services, Mississauga, ON 2021  

Palliative Care Certificate, Sheridan College, Mississauga, ON 2022 

Emergency First Aid & CPR Training with AED (Level C), Canadian Red Cross, Mississauga  ON 2022 

Food Safety Certificate, Sheridan College, Mississauga, ON 2022 

Personal Support Worker Certificate, Sheridan College, Expected 2022 

 

Employment History 

 

S&P Data LLC, Telesales Representative, 2021 

Synergy Gateway Inc, Data Verification Agent, 2021-2022 

Field Placement, PSW Student, October 2022 to December 2022 

Peel Manor Nursing Home 

▪ Provide support in maintaining personal hygiene by helping with bathing, dressing, and toileting. 

▪ Ensure that rooms were kept clean and sanitized. 

▪ Assisting patients with transferring, moving, positioning & turning 

• Able to develop a therapeutic relationship with residents to develop a supportive relationship that 

encourages independence 

• Assisting patients with mealtime activities


